Frequently Asked Questions (FAQs)

1.

What should | do if the payment link is not working?
If the payment link fails, please try using the QR code provided on the same
page to complete your payment.

What file formats and sizes are accepted for upload?
Make sure your file is in a supported format such as PDF or an image file, and
that it does not exceed the size limit of 100 MB.

Why is my file not uploading?
This could be due to a weak or unstable internet connection. Please check your
connection and try again.

How can | fix upload issues caused by my browser?
Try clearing your browser’s cache and cookies. This often resolves problems
related to file uploads.

What should | do if | still can't upload my file?
If the issue continues, try using a different web browser or device to upload your
file.



